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Patients’ opinion about their results 
after ACLR

Maud Peters
Research internship Kliniek ViaSana

ALCR in ViaSana

• Over 330 ALCR each year

99% using hamstring
1% using patellar tendon

• 3 Orthopaedic surgeons

• Day treatment

ALCR in ViaSana

“Friends who had been 
treated in ViaSana were 
very positive, so I also 
choose for ViaSana.”

“The surgery and care after 
surgery were very pleasant. 

I would recommend 
ViaSana to everybody!”

“It felt that orthopedic 
surgeons of ViaSana knew 

exactly what sports meant to 
me and they helped me return 

to sport as fast as I could.”  

“Although ALCR has a long recovery 
period, it never felt hard. Good 

guidance of ViaSana and the right 
attitude helped me to return to the 

same sport level.” 

“Stories I heard about ALCR in 
Kliniek ViaSana were positive. 

I never regret choosing 
ViaSana as well.”  

What do we ask?

• PROMs

– Quality of life (EQ-5D)

– Pain (NRS)

– Function (IKDC-S)

– Satisfaction (NRS)

– Anchor questions

• Before and after surgery

• PREMs

– Overall experience

– Received care

– Provision of information

– Recommendation

• 3 weeks after surgery

How do we collect?

• Provision of information

• ICF

• Email or Post

• Data collection system

Response rate

89%

37% 41%
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ACLR - response rate1 (%)

Automated Response check By postal service 3rd invitation by postal service Remaining

Minimal effort:

Preoperative 6 months postoperative 12 months postoperative
Δ 10%                             Δ 36%                         Δ 27%

Maximaleffort:

99%

73% 68%

€5,50

1Pronk et al. Response rate and costs for automated patient-reported outcomes collection alone compared to combined automated and manual collection, JPRO, 2019
2Rolfson et al. Patient-reported outcome measures in artrhroplasty registeries. Acta Orthopaedica, 2016
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What do patients think?
• Surgery in 2015-2017
• ALCR using hamstring
• N=956

• 27 year (13-62 range)
• 21.2 kg/m² (16.0-36.7 range)
• 64.7% male 

What do patients think?
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Rate of recovery (GPR)
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Worse than ever

What do patients think?
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NRS pain in rest
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NRS pain during activity
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What do patients think?
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Quality of life (EQ-5D)
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Performing daily activities (IKDC-S)
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What do we do with these results?

Goal: to optimise quality of care

Primary: evaluate results and improve patient 
information

Secondary: quality registries and benchmark

Tertiary: transparency to third parties

What do we do with these results?


